


ASSIGN TICKET

Quick Resolution - Some tickets can be resolved and closed immediately. For these, CCS HelpDesk 4.0 has a "Quick Resolution" button that
assigns, moves and closes the ticket all at once. With Quick Resolution, the ticket is kept in the database for reference and recording, but it is
marked Complete right away. This gives you a quick and easy way to immediately resolve tickets.

Ticket Assignment by Designated Staff only - only designated staff can assign tickets. This is setup in the list manager.
Users do not have access to the ticket assignment pages and cannot assign tickets.

Task Splitter -- One ticket can be split into multiple tasks. Sometimes, one ticket requires multiple staffers to work on parts of it
separately. It could be a ticket to upgrade a company with three locations, for example. One ticket is created, but you could split the
ticket up when assigning it so that each site has a separate task to complete.

Once assigned, base on notification settings an email is sent to the end-user (requester) and the assigned staff person











After reviewing the asset information and setting the appointment, the technician installs the new memory and updates the log. Also
the time tracking fields are updated.



Improved Project / Time Tracking - Specific times can be entered, and other tickets linked to the project. Also Vendor case
information can be added if for instance you are working with a hardware or software vender to resolve an issue.

Four Custom Fields - CCS HelpDesk 4.0 includes four custom fields that you can use for the specific needs of your company.
These include two drop-down lists and two text boxes. The names of the fields and the contents of the drop-down lists can be
changed using List Manager, giving you full flexibility on how you want to use and name these fields.




